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1. Arrival at Customer Premises

On arrival at the Customers premises, the Pakawaste Engineering Services Ltd engineer will park his
vehicle in the visitors parking area and report to reception.

He will then observe the customer’s policy for admitting visitors on to their premises. (E.g. Site
induction)

All Pakawaste Engineering Services Ltd engineers have received training in various health & safety
subjects.

They are also issued with PPE (Personal Protective Equipment). Including overalls, gloves, safety
footwear, high visibility clothing, hard hat, safety glasses and hearing protection. All Pakawaste
Engineering Services Ltd engineers are instructed to abide by any safety instructions/rules, issued by
the customer.

We ask the customer to inform the engineer of their welfare arrangements; i.e. toilets and first aid
facilities. To also advise the engineer in the procedure for reporting accidents etc. in accordance with
RIDDOR, and will be expected to direct the engineer to where the Pakawaste equipment is to be
located and advise the engineer of any hazards that may be present in the area.

The engineer will be required to bring his vehicle onto the premises, but this will be at the discretion of
the Customer.

2. Repair, Servicing & Modification of Machinery

When a Pakawaste Engineering Services Ltd engineer is required to carry out a repair, service or
modification on machinery previously installed, he will observe the customer’s procedures as detailed
above.

The engineer will display any warning signs, as appropriate; isolate the equipment from the electrical
supply, lock off, and comply with any other instructions as indicated on the permit to work. Complete
the service as described in the Service Check List or repair according to the Method
Statement/SSOW provided (also refer to PK129 Issue G Preventative Maintenance).

On completion of the work being carried out, whether it be standard servicing or a repair, the engineer
will request that the electrical supply be reinstated to ensure the machine is working safely and
efficiently prior to handing back control to the customer.

Should the engineer be required to work on equipment that will be required to remain connected to
the electrical supply for the purpose of fault diagnosis, this will be included in the ‘permit to work’ and
the necessary precautions observed.
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Before starting work, the engineer will make a full assessment of the area and request that a 
customer’s Permit to Work be issued. 

3. Emergency Procedures 

Fire 
In the unlikely event of a fire starting during the repair/servicing of Pakawaste Ltd equipment, all 
engineers carry a suitable powder based extinguisher. 
If the fire cannot be safely and easily controlled, the engineer must follow the procedure for reporting 
a fire as instructed during the site safety induction. 

Oil Spillage 

In the unlikely event of an oil spillage, the oil will be contained by the spreading of preparatory 
absorbent granules. Before leaving site, the engineer will remove the contained oil spill to an area 
designated by the customer, for disposal by competent persons. 

Hot Works Permit 

If a requirement for the use of cutting/grinding, welding or flame cutting equipment arises, agreement 
with the customer and a ‘HOT WORK PERMIT’ will be obtained prior to the work commencing. 

Work at Height 

If during the work heights above ground level need to be accessed; mobile access platforms will be 
used and operated by trained personnel or a temporary scaffolding platform erected by competent 
persons. Harnesses must also be worn whilst operating mobile access platforms. 
If a ladder is to be used, the foot of the ladder should be supported on a firm and level surface and 
should not rest either on loose material, or on other equipment to gain extra height. 
It must be ensured that the ladder cannot slip and wherever practicable the top should be securely 
fixed. If this is not impracticable then arrangements must be made to prevent the ladder from slipping 

outwards or sideways by securing at the base. In circumstances where it is impracticable to fix the 

ladder at the top or at the foot, a second person should be stationed at the foot to prevent slipping. 
The person `footing' should face the ladder with a hand on each stile and with one foot resting on the 
bottom rung. 

 
Accidents 

All accidents/incidents shall be reported to the customer immediately on occurrence. 

Should a notifiable accident/incident occur, a copy of the form F2508 will be sent to the Health and 
Safety Executive in accordance with RIDDOR. 

First Aid 

All Pakawaste Ltd vehicles carry a basic first aid kit, however for injuries of a more serious nature; 
Pakawaste Engineering Services Ltd personnel will require the assistance of a trained First Aid 
operative as provided by the main contractor. 

4. Leaving the Customers Premises 

Before leaving the premises the engineer will complete all the necessary paperwork, and advise the 
customer representative that the work is completed, and ask the customer representative to sign his 
worksheet. He will then return to the reception area and sign out as required. 

 
5.  Equipment used during service & repairs 

Dependant on site conditions and the amount of work being undertaken by the Pakawaste 
Engineering Services Ltd engineer, a variety of tools and equipment will be required, including: 
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• Various spanners, screwdrivers and other hand tools. (as carried) 

• Electrical Insulation Matting (450v/11kW rated) 

• Oxy-Acetylene flame cutting equipment 

• Electric Induction welding equipment (240v) 

• Portable Electric angle grinder (110v) 

Declaration: 

The above method statement has been read and understood by the engineer consigned to undertake the 
work, and the content will be adhered too: 

 
 
 
Signed:………………………… Print: ………………………………. Pakawaste Engineer 

Signed: ……………………….. Print: ………………………………. Customer Representative 


